
ARKANSAS FEDERAL CREDIT UNION 
ONLINE SERVICE AGREEMENT 

 
PLEASE READ THIS ONLINE SERVICES – ONLINE AND MOBILE BANKING AGREEMENT CAREFULLY. BY 
ACCESSING THIS SITE OR ACCESSING OR USING ANY ONLINE SERVICES (AS DEFINED BELOW) YOU AGREE 
TO BE BOUND BY THIS AGREEMENT, AS FURTHER DESCRIBED BELOW. THIS AGREEMENT IS SUBJECT TO 
CHANGE AND ANY CHANGES WILL BE INCORPORATED INTO THIS AGREEMENT AS PROVIDED IN THE 
“AGREEMENT” SECTION BELOW. IF YOU DO NOT ACCEPT AND AGREE TO ALL THE TERMS AND 
CONDITIONS OF THIS AGREEMENT, YOU ARE NOT PERMITTED TO ACCESS OR USE THIS SITE OR ANY 
ONLINE SERVICES.   

 
General Terms Applicable To All Users 
This Online Service Agreement ("Agreement") states the terms and conditions that govern your 
use of Arkansas Federal Credit Union’s Online Services and any applicable software products and 
associated documentation we may provide through those websites and mobile applications, or 
to use the products, services or functionality offered through those websites and mobile 
applications, ("Software") and certain third party online platforms as determined by us from time 
to time (collectively, the "Online Service"). As used herein, the terms "Credit Union", "Arkansas 
Federal", "us," "we," or "our" means Arkansas Federal Credit Union, or the affiliate of such entity 
that holds your accounts or provides you services and any agent, independent contractor, 
designee, or assignee that we may, at our sole discretion, involve in the provision of the Online 
Service; "you" or "your" means (1) an individual or entity that is the owner of an account or a 
party-in-interest to an account (such as a guarantor, beneficiary or co-trustee of a trust account) 
or (2) an individual authorized by an account owner or a party-in-interest to view account 
information and/or effect transactions in an account; and "Card" refers to the credit or debit card 
issued by us. 

For avoidance of doubt, your use of the Online Service constitutes a legally binding agreement 
between you and Arkansas Federal Credit Union governing online and mobile banking activities. 
Your ability to access certain Online Services may also be subject to additional agreements (such 
as Bill Pay terms, Remote Deposit Capture terms, or Electronic Funds Transfer (EFT) terms). In 
the event of a conflict, the more specific service terms control unless otherwise stated. 

By offering this Online Service and information, products or services via the Online Service, we 
make no distribution or solicitation to any person to use the Online Service or such information, 
products or services in jurisdictions where the provision of the Online Service and such 
information, products or services is prohibited by law. 

You represent that you are at least 13 years old and are not prohibited by applicable law from 
using the Online Service. If you are under 18 years of age, you represent that you have the legal 
capacity to enter into this Agreement and have obtained all necessary parental or legal guardian 
consent as required by applicable law to use the Online Service. 

 

Agreement 



When you use or access or permit any other person(s) or entity to use or access the Online 
Service, or download or use any Software, you agree to the terms and conditions of this 
Agreement. We may amend or change this Agreement from time to time, in our sole discretion, 
by sending you written notice by electronic mail or by regular mail or by posting the updated 
terms on our website, www.afcu.org. Please access and review this Agreement regularly. If you 
find the Agreement unacceptable to you at any time, please discontinue your use of the Online 
Service. Your use of the Online Service after we have made such changes available will be 
considered your agreement to the change. 

Updated terms will be effective as of the “Last Updated” date posted on the Agreement unless a 
later effective date is specified. We will provide notice of material changes in a manner consistent 
with applicable law. If you do not agree to a change, your sole remedy is to discontinue use of 
the Online Service. 

The Online Service is an online financial services website offering a variety of content, products, 
and services. We grant to you, for your personal or internal business purposes only, a 
nonexclusive, non-transferable, limited, and revocable right to access and use the Online Service. 
You agree not to use the Online Service for any other purpose, including commercial purposes, 
such as co-branding, framing, linking, or reselling any portion of the Online Service without our 
prior written consent. You agree not to attempt to log on to the Online Service from any country 
under sanctions by the Office of Foreign Assets Control (OFAC). Information regarding which 
countries are under sanctions may be obtained on the U.S. Department of the Treasury website. 
Any attempt to log on to the Online Service from one of these countries may result in your access 
being restricted and/or terminated. 

You also agree not to use a virtual private network (VPN), proxy, or similar technologies to mask 
or misrepresent your physical location for purposes of accessing the Online Service, particularly 
from OFAC-restricted jurisdictions. 

We, or our licensors, own all rights, title, and interest in and to the Online Service. No license or 
other right in or to the Online Service is granted to you except for the rights specifically set forth 
in this Agreement. 
 
Intellectual Property 
The Online Service, including all content, features, functionality, software, text, displays, images, 
audio, video, graphics, data compilations, trademarks, service marks, logos, trade names, and 
other materials provided through or in connection with the Online Service (collectively, "Arkansas 
Federal Content"), is owned by Arkansas Federal, its licensors, or other providers of such content 
and is protected by United States and international copyright, trademark, patent, trade secret, 
and other intellectual property or proprietary rights laws. Arkansas Federal, Arkansas Federal 
Credit Union, and all related logos, service marks, and trade names are the property of Arkansas 
Federal Credit Union and may not be used without express written permission. You acknowledge 
that Arkansas Federal Content is made available for your personal, informational, and 
transactional purposes only in connection with your accounts and use of the Online Service. You 
agree not to: (i) reproduce, distribute, modify, create derivative works of, publicly display, 
publicly perform, republish, download, store, or transmit any Arkansas Federal Content except 



as expressly permitted in this Agreement; (ii) use any robot, spider, scraper, deep link, or other 
similar automated data gathering or extraction tool to access or collect data from the Online 
Service; (iii) reverse engineer, decompile, disassemble, or otherwise attempt to derive source 
code from the Software or any component of the Online Service; (iv) remove, alter, or obscure 
any copyright, trademark, or other proprietary rights notice on or in the Online Service; (v) frame 
or mirror any part of the Online Service without Arkansas Federal's prior written authorization; 
(vi) use any meta tags or other hidden text utilizing Arkansas Federal's name or trademarks; (vii) 
access the Online Service for purposes of monitoring its availability, performance, or 
functionality, or for any other benchmarking or competitive purposes; or (viii) interfere with or 
disrupt the integrity or performance of the Online Service. No license or right is granted to you 
by implication, estoppel, or otherwise under any patent, trademark, copyright, or proprietary 
right of Arkansas Federal or any third party. If you provide Arkansas Federal with any feedback, 
suggestions, ideas, or other information regarding the Online Service ("Feedback"), you hereby 
assign to Arkansas Federal all rights in such Feedback and agree that Arkansas Federal shall have 
the right to use and fully exploit such Feedback in any manner, without compensation or 
attribution to you. You represent and warrant that any information, data, or files you transmit 
through the Online Service do not infringe any patent, trademark, trade secret, copyright, or 
other intellectual property right of any third party. Unauthorized use of Arkansas Federal Content 
or the Online Service may violate copyright, trademark, patent, and other laws and may result in 
civil and criminal penalties. 
 
Computer Equipment, Browser Access and Internet Services 
You are responsible for obtaining, installing, maintaining, and operating all software, hardware, 
or other equipment (collectively, "Systems") necessary for you to access and use the Online 
Service. This responsibility includes, without limitation, your utilizing up-to-date web browsers 
and access devices and the best commercially available encryption, antivirus, anti-spyware, and 
internet security software. You acknowledge that maintaining the security of your devices—
including installing current operating system updates and security patches, using reputable 
antivirus and anti-malware software, and connecting to secure networks—is essential to 
reducing cybersecurity risks associated with Online Services. Arkansas Federal does not and 
cannot guarantee the security of your personal devices, networks, or software. You are 
additionally responsible for obtaining Internet services via the Internet service provider of your 
choice, and for all fees imposed by such Internet service provider.  We are not responsible for 
any errors or problems arising from the malfunction or failure of the Internet or your Systems, 
nor are we responsible for notifying you of any upgrades, fixes, or enhancements to your 
Systems, or for providing technical or other support for your Systems. You will not use the Online 
Service in any manner to interfere with Arkansas Federal's operations or to attempt to 
circumvent or disable any security or authentication measures we utilize. 

Use of public or unsecured Wi-Fi networks may increase your exposure to malware, credential 
theft, or unauthorized access. You agree that Arkansas Federal is not responsible for losses arising 
from your decision to access the Online Service via public or unsecured networks. 

Accessibility 



Arkansas Federal provides Online Services that are enhanced and optimized, to the best 
of Arkansas Federal’s ability, to conform with the informative guidance provided by WCAG 2.0 
Level AA Success Criteria. 

While we strive for accessibility, certain third-party tools, external websites, or integrated 
features may not fully conform to accessibility guidelines. We are not responsible for accessibility 
issues arising from third-party websites, software, or services not controlled by Arkansas Federal. 
If you encounter accessibility barriers, please contact us so that we may assist you or provide an 
alternative means of access. 

Online Service Availability 
Online Services are generally available 24 hours a day, 7 days a week. We may periodically restrict 
or suspend availability during maintenance. When practical and appropriate, we will schedule 
maintenance at times of less frequent use, and when practicable, we may provide notice by 
online message or other means you’ve accepted. Access may also be interrupted, delayed, or 
slowed due to, among other things, hardware or software failures, telecommunications 
interruptions, malicious actions, system capacity overload, power outages, or any other cause 
(whether similar or dissimilar to any of the foregoing) beyond our control. 

You acknowledge that online and mobile banking services depend on a variety of interconnected 
systems, networks, and third-party providers, and that service interruptions, even prolonged 
ones, may occur. Arkansas Federal does not guarantee continuous or error-free operation of the 
Online Service. 

You agree that Arkansas Federal is not responsible for losses arising from service interruptions or 
delays, except to the extent expressly required by applicable law. 

Login and Passwords 
We may, at our option, change the requirements for the username or password used to access 
the Online Service ("Username" and "Password") without prior notice to you, and if we do so, 
you may be required to change your Username or Password the next time you access the Online 
Service. To prevent unauthorized access to your accounts and to prevent unauthorized use of the 
Online Service, you agree to protect and keep confidential your Card number, account number, 
PIN, Username, Password, or other means of accessing your accounts via the Online Service. The 
loss, theft, or unauthorized use of your Card numbers, account numbers, PINs, Usernames, and 
Passwords could cause you to lose some or all of the money in your accounts, plus any amount 
available under your overdraft protection credit line, draws on your credit card account, or other 
available lines of credit. It could also permit unauthorized persons to gain access to your sensitive 
personal and account information and to use that information for fraudulent purposes, including 
identity theft. If you disclose your Card numbers, account numbers, PINs, Usernames, and/or 
Passwords to any person(s) or entity, you assume all risks and losses associated with such 
disclosure. If you permit any other person(s) or entity, including any data aggregation service 
providers, to use the Online Service or to access or use your Card numbers, account numbers, 
PINs, Usernames, Passwords, or other means to access your accounts, you are responsible for 
any transactions and activities performed from your accounts and for any use of your 
personal and account information by such person(s) or entity. This includes use by account-



aggregation services (such as Plaid, Yodlee, or similar tools) that obtain access by having you 
provide your credentials. If you provide your credentials to an aggregator, you acknowledge that: 
(i) such access is considered authorized by you; (ii) Arkansas Federal is not responsible for the 
security, privacy, or data practices of the aggregator; and (iii) Arkansas Federal may not be able 
to assist you in limiting the aggregator’s access until you revoke the aggregator’s permissions or 
change your credentials. 

If you believe someone may attempt to use or has used the Online Service without your 
permission, or that any other unauthorized use or security breach has occurred, you agree to 
immediately notify us at 1-800-456-3000. Arkansas Federal will not call you or email you 
requesting your login credentials or Passwords. If you receive such a message, please contact 
Arkansas Federal at 1-800-456-3000 using a separate communication channel. 
 
Data Security Incident Notification 
In the event Arkansas Federal becomes aware of a data security incident that results in 
unauthorized access to, or acquisition of, your personal information or account credentials 
maintained by Arkansas Federal, we will notify you as required by applicable federal and state 
law. Notice will be provided without unreasonable delay and consistent with the legitimate needs 
of law enforcement or any measures necessary to determine the scope of the security incident 
and restore the reasonable integrity of the data system. Notice may be provided by one or more 
of the following methods: (i) written notice sent to the postal address in our records; (ii) 
telephone notice; (iii) electronic notice to the email address in our records, if you have provided 
E-SIGN consent; or (iv) substitute notice as allowed by applicable law. You acknowledge that 
Arkansas Federal's notification obligations are subject to applicable law and that Arkansas 
Federal may be unable to provide specific details about a security incident while investigation or 
law enforcement activities are ongoing. Arkansas Federal recommends that you monitor your 
accounts regularly and report any suspicious activity immediately. You may also wish to place a 
fraud alert or security freeze on your credit file by contacting the major credit reporting agencies. 
Arkansas Federal is not responsible for losses arising from security incidents caused by your 
failure to safeguard your credentials, your use of unsecured networks, malware on your personal 
devices, or data breaches at third-party service providers not controlled by Arkansas Federal, 
unless otherwise required by applicable law. 
 
You acknowledge and agree that, consistent with FFIEC guidance, Arkansas Federal may employ 
risk-based authentication methods, including device recognition, geolocation analysis, and 
behavioral analytics. You consent to Arkansas Federal’s use of such methods for fraud prevention 
and security purposes. 
 
Biometric Login 

Mobile Banking supports authentication using Face recognition ID or Fingerprint ID to log in, 
depending on your device’s capability. Once authenticated, you can choose to log into the Mobile 
App using Face ID or Fingerprint ID in lieu of entering your Username and Password. If your 
mobile device supports this functionality, you can enable it directly in your device settings. 
 



NOTE: Please remember that once you enable biometric authentication for Mobile Banking, 
anyone with facial recognition or a fingerprint stored on your device will have access to your 
account. You can turn off this feature in your mobile device settings at any time. 
 
By enabling biometric authentication, you acknowledge and agree that Arkansas Federal has no 
control over the biometric data stored on your device, how it is stored, whether it is shared with 
others, or whether additional users may enroll their biometric identifiers on your device. You 
assume all risk of unauthorized access resulting from your decision to enable biometrics. 
Arkansas Federal bears no responsibility for unauthorized activity arising from device-level 
biometric access, regardless of whether such access was granted intentionally or inadvertently 
by you or any other device user. 
 
To the fullest extent permitted by law, any transaction initiated after successful biometric 
authentication on your device will be treated as having been authorized by you. 
 
Multi-Factor Authentication 
At any point during registration, logon, or during use of the service, Arkansas Federal may require 
secondary verification in addition to the standard Username and Password. Secondary 
verification may involve a text message, automated phone call, or email notice. If you elect to 
complete a secondary authorization selection using any of the delivery methods available, you 
consent to receive either an automated, prerecorded call delivered to you using an auto dialer, 
an email to the email address on file, or a text message to the number on file.  You may be subject 
to any fees associated with these delivery methods. 
 
Arkansas Federal may, in its sole discretion, deny access to the Online Service or require 
enhanced authentication if suspicious activity or anomalous login behavior is detected. You 
acknowledge that such measures are necessary for fraud prevention and may delay or prevent 
your access to the Online Service. Arkansas Federal is not liable for any losses or delays caused 
by security-related restrictions, authentication failures, or fraud-prevention measures unless 
expressly required by applicable law. 
 
You agree that you will not attempt to disable, circumvent, or interfere with any authentication 
mechanism, and you assume all risk associated with your failure to maintain current contact 
information needed for multi-factor verification. 
 
Authorized Access: 
When you register for the Online Service, you will be prompted to set up your Username and 
Password and provide any other authentication information we deem necessary. This may 
include sending you a one-time code via email or text message that you will need to enter during 
the authentication process. Each joint account holder will be required to register and 
authenticate their identity to access the service. Your Password for Online Services has no effect 
on your PIN used for other access devices, such as an ATM, debit card, or Telephone access. You 
may change your Username or Password at any time after registration. Once registered, you can 
enable biometric authentication through your mobile device settings for future log-on. 



 
Any person who gains access to your Online Service credentials, biometric login, multi-factor 
authentication device, or other authentication factors is deemed an authorized user for purposes 
of Online Service access, and all activity conducted under such credentials will be treated as 
authorized by you unless otherwise required by applicable law. 
 
You acknowledge that Arkansas Federal cannot determine whether access to your Online Service 
credentials was intended or unintended by you, and Arkansas Federal will rely on authentication 
results produced through the Online Service as conclusive evidence of authorization. 
 
Shared Access 
Once authenticated and registered, you will be the Master User and may have access to add 
others through the Online Services. Shared Access will allow you, the Master User, to assign 
access to any designated Sub User(s) and to select specific accounts and functions that each Sub 
User will be authorized to perform. Each designated Sub User authorized by the Master User will 
be prompted to establish his or her own login credentials. Sub Users will only be able to see the 
accounts and functions authorized by the Master User. The Master User shall be responsible for: 
(1) Determining whether additional Sub Users should be granted access to which accounts and 
functions; (2) Setting up the authorizations in Shared Access; (3) Supervising Sub User access to 
the Online Services; (4) Serving as the main contact for receipt of information relating to their 
account and their Sub Users’ use of Online Services; (5) As the Master User, you understand and 
agree that if a Sub User is granted full access by you then that Sub User may also grant other Sub 
Users full access to all the Online Services; (6) The Master User agrees that all actions of the Sub 
User (and such Sub Users as designated by full access Sub Users) with respect to Online Services 
and accessing your accounts shall be deemed authorized by you; and (7) The Master User can 
modify or remove access from a Sub User at any time. 
 
You expressly acknowledge and agree that Arkansas Federal has no responsibility to verify the 
identity, authority, capacity, or suitability of any Sub User you authorize, or any additional Sub 
Users authorized by a full-access Sub User. You bear all risk associated with granting, supervising, 
managing, or failing to revoke Sub User access. You are solely responsible for any losses, 
transfers, withdrawals, payments, disclosures of information, or other actions taken by any Sub 
User (or by any additional Sub Users created by a full-access Sub User), whether or not such 
actions exceed your expectations or their intended authority. Arkansas Federal has no obligation 
to monitor Sub User activity or notify you of Sub User actions unless required by applicable law. 
 
Business Shared Access 
The first account holder to register for the Online Services will become the Master User. All other 
account holders can be granted access as a Sub User(s). Once authenticated and registered, the 
Master User will have access to an “Administrator Console” through Online Services. The 
Administrator Console will allow the Master User to assign access to any designated Sub User(s) 
and to select specific accounts and functions that each Sub User will be authorized to perform. 
Each designated Sub User authorized by the Master User will be prompted to establish his or her 
own login credentials. Sub Users will only be able to see the accounts and functions authorized 



by the Master User. The Master User shall be responsible for: (1) Determining whether additional 
Sub Users should be granted access to which accounts and functions; (2) Setting up the 
authorizations in the Administrator Console; (3) Assigning and, when necessary or appropriate, 
resetting Usernames and Passwords for a Sub User; Sub User(s) will be prompted to reset their 
Password after their first login; (4) Supervising Sub User access to the Online Services; (5) Serving 
as the main contact for receipt of information relating to their account and their Sub Users’ use 
of Online Services; (6) As the Master User, you understand and agree that if a Sub User is granted 
full access by you then that Sub User may also grant other Sub Users full access to all the Online 
Services; (7) The Master User agrees that all actions of the Sub User (and such Sub Users as 
designated by full access Sub Users) with respect to Online Services and accessing your accounts 
shall be deemed authorized by you; (8) The Master User understands that if assistance from 
Arkansas Federal is required for a service initiated by a designated additional user who is not 
otherwise authorized on the account (i.e., joint owner), the Master User will need to contact 
Arkansas Federal directly for assistance; and (9) The Master User can modify or remove access 
from a Sub User at any time. 
 
For business accounts, you acknowledge that Sub User authority granted through the Online 
Service may not align with account-level authorization structures (such as signature cards, 
resolutions, or corporate account documentation). Online Service access is separate and may be 
broader than legal authorization under your business’s governing documents. Arkansas Federal 
will rely solely on Online Service permissions, not signature authority, when processing electronic 
transactions. You agree to indemnify, defend, and hold Arkansas Federal harmless from any 
claims or disputes between owners, officers, partners, members, managers, or employees 
relating to Sub User permissions, Online Service access rights, or actions taken by Sub Users. 
 
Messaging Service 
You agree that by using the Online Service, notifications or other communications may be sent 
to you electronically to any electronic mailbox we have for you. Certain notices required by law 
may also be delivered electronically if you have provided E-SIGN consent. You are responsible for 
promptly reviewing all messages delivered through the Online Service. Arkansas Federal is not 
responsible for any losses arising from your failure to monitor or act on electronic messages sent 
to you. Messages sent through the Online Service are not a substitute for statements or legally 
required written notices unless expressly stated. 

Consent to Contact 
By enrolling in and using the Online Service, you authorize Arkansas Federal, its agents, service 
providers, and other designees or assignees to contact you using the contact information you 
have provided. You expressly consent to receive autodialed or prerecorded calls, automated 
emails, and autodialed or automated text messages related to the Online Service to the phone 
number(s) and email address(es) you provide. You certify the contact information is accurate and 
that you are authorized to be contacted at such phone number(s) and email address(es). You 
agree to notify us immediately of any change to your contact information or to use the features 
in the Online Service to update it.  



Your consent to receive autodialed or prerecorded calls and text messages is not a condition of 
becoming a member or obtaining products or services from Arkansas Federal. You may revoke 
your consent at any time by contacting us at the number listed below or by following the opt-out 
instructions provided in messages. Your revocation will not affect the legality of communications 
sent before your request. You understand that standard carrier messaging and data rates may 
apply, and Arkansas Federal is not responsible for such charges. We may rely on the accuracy of 
contact information you provide, and we are not responsible for misdirected communications 
resulting from your failure to update your information. 

New Features 
We may, from time to time, introduce new features to the Online Service or modify or delete 
existing features in our sole discretion. By using any new or modified features when they become 
available, you agree to be bound by the rules concerning these features. Certain new features 
may require you to agree to additional terms and conditions or disclosures before you can use 
them. Your continued use of such features constitutes acceptance of those terms. Arkansas 
Federal may discontinue or limit access to any feature at any time without liability, except as 
expressly required by applicable law. 
 
Online Service Fees 
General access to the Online Service is currently provided to you at no additional cost. However, 
you may incur fees if you use or obtain some of the products or services available through the 
Online Service. To learn more about such fees, please refer to the specific terms and conditions 
applicable to each product or service or our fee schedule. We reserve the right from time to time 
to add or modify fees and will notify you when we do so. If you use personal financial 
management software to access your accounts (such as Quicken® or Quickbooks®, etc.), a fee 
may be charged for the use of those services, and additional service terms and conditions may 
apply. All fees associated with the Online Service will be assessed to your designated account(s). 
You are responsible for all fees charged by third-party service providers, including but not limited 
to internet service providers, mobile carriers, aggregators, and software providers. If a fee is 
required for a particular service or feature, Arkansas Federal may decline to provide the service 
if sufficient funds are not available. 
 
Limitation of Liability; No Warranties 
EXCEPT AS SPECIFICALLY SET FORTH HEREIN OR WHERE THE LAW REQUIRES A DIFFERENT 
STANDARD, WE SHALL NOT BE RESPONSIBLE FOR ANY LOSS, DAMAGE OR INJURY OR FOR ANY 
DIRECT, INDIRECT, SPECIAL, INCIDENTAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES, 
INCLUDING LOST PROFITS, ARISING FROM OR RELATED TO THE SYSTEM, EQUIPMENT, BROWSER 
APPLICATION AND/OR THE INSTALLATION OR MAINTENANCE THEREOF, ACCESS TO OR USE OF 
THE ONLINE SERVICE, AND/OR THE INSTALLATION OR MAINTENANCE THEREOF, ACCESS TO OR 
USE OF THE ONLINE SERVICE, FAILURE OF ELECTRONIC OR MECHANICAL EQUIPMENT, THE 
INTERNET, THE SYSTEM, OR COMMUNICATION LINES, TELEPHONE OR OTHER INTERCONNECT 
PROBLEMS, BUGS, ERRORS, CONFIGURATION PROBLEMS OR INCOMPATIBILITY OF COMPUTER 
HARDWARE, SOFTWARE, THE INTERNET, OR THE SYSTEM, FAILURE OR UNAVAILABILITY OF 
INTERNET ACCESS, PROBLEMS WITH INTERNET SERVICE PROVIDERS, PROBLEMS OR DELAYS 



WITH INTERMEDIATE COMPUTER OR COMMUNICATIONS NETWORKS OR FACILITIES, PROBLEMS 
WITH DATA TRANSMISSION FACILITIES OR ANY OTHER PROBLEMS YOU EXPERIENCE DUE TO 
CAUSES BEYOND OUR CONTROL. TO THE FULLEST EXTENT PERMITTED BY LAW, Arkansas 
Federal’S LIABILITY ARISING OUT OF OR RELATING TO THE ONLINE SERVICE SHALL NOT EXCEED 
THE AMOUNT OF FEES PAID BY YOU TO Arkansas Federal FOR THE ONLINE SERVICE DURING THE 
SIX (6) MONTHS IMMEDIATELY PRECEDING THE EVENT GIVING RISE TO THE CLAIM. 

EXCEPT AS OTHERWISE EXPRESSLY PROVIDED IN ANY APPLICABLE AGREEMENT, YOU 
UNDERSTAND AND AGREE THAT YOUR USE OF THE ONLINE SERVICE IS AT YOUR SOLE RISK AND 
THAT THE ONLINE SERVICE AND ALL INFORMATION, SOFTWARE, PRODUCTS AND OTHER 
CONTENT (INCLUDING THIRD PARTY INFORMATION, PRODUCTS AND CONTENT) INCLUDED IN OR 
ACCESSIBLE FROM THE SITES, ARE PROVIDED ON AN "AS IS" "WHERE-IS" AND "WHERE 
AVAILABLE" BASIS, AND ARE SUBJECT TO CHANGE AT ANY TIME WITHOUT NOTICE TO YOU. YOU 
ACKNOWLEDGE THAT WE MAKE NO WARRANTY THAT THE ONLINE SERVICE WILL BE 
UNINTERRUPTED, TIMELY, SECURE, OR ERROR-FREE UNLESS OTHERWISE STATED ON THE SITE 
OR IN ANY APPLICABLE AGREEMENT. TO THE FULLEST EXTENT PERMITTED BY LAW, WE DISCLAIM 
ALL REPRESENTATIONS, WARRANTIES AND CONDITIONS OF ANY KIND (EXPRESS, IMPLIED, 
STATUTORY OR OTHERWISE, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, TITLE AND NON-INFRINGEMENT 
OF PROPRIETARY RIGHTS) AS TO THE ONLINE SERVICE AND ALL INFORMATION, PRODUCTS AND 
OTHER CONTENT (INCLUDING THIRD PARTY INFORMATION, PRODUCTS AND CONTENT) 
INCLUDED IN OR ACCESSIBLE FROM THE SITES. NO LICENSE TO YOU IS IMPLIED IN THESE 
DISCLAIMERS. WITHOUT LIMITING THE FOREGOING, Arkansas Federal DOES NOT WARRANT THE 
ACCURACY OR COMPLETENESS OF ACCOUNT BALANCE INFORMATION DISPLAYED THROUGH THE 
ONLINE SERVICE, WHICH MAY NOT REFLECT PENDING TRANSACTIONS, HOLDS, OR OTHER 
ACCOUNT ACTIVITY. NOTHING IN THIS SECTION LIMITS RIGHTS YOU MAY HAVE UNDER 
APPLICABLE LAW OR OTHER NON-WAIVABLE CONSUMER PROTECTION LAWS. 

 
Other Agreements 
In addition to this Agreement, you agree to be bound by and comply with such other written 
requirements as we may furnish to you in connection with either this service or products which 
may be accessed via this service, including, but not limited to, all account agreements, and with 
all applicable State and Federal laws and regulations. To the extent there is a conflict between 
the terms of this Agreement and your applicable account agreements with us, the terms and 
conditions of your account agreement will control except as may be otherwise stated herein. 
Certain services offered through the Online Service (such as Bill Pay, External Transfers, Mobile 
Deposit, or Person-to-Person payments) may be subject to separate terms and disclosures. Your 
use of those services constitutes your acceptance of their respective terms.  

Termination; Availability; No Assignment 
We may terminate or suspend this Agreement, or terminate, suspend, or limit your access 
privileges to the Online Service, in whole or part, at any time for any reason without prior notice. 
The obligations and liabilities of the parties incurred prior to the termination date shall survive 
the termination of this Agreement for all purposes. Upon termination, you shall immediately 



discontinue use of the Online Service. We reserve the right to determine your eligibility for any 
product or service. You may not assign this Agreement. 
If your Online Service access is suspended or terminated, scheduled or recurring transfers, 
payments, or other transactions may be canceled without further notice. Arkansas Federal is not 
responsible for losses resulting from the cancellation of scheduled activity due to termination. 
You may terminate this Agreement by notifying Arkansas Federal and discontinuing use of the 
Online Service; however, termination does not affect your obligations relating to transactions 
initiated before termination or your obligation to review statements and report errors. 
 
Account Closure Procedures 
Termination of Online Service access does not automatically close your underlying deposit or 
loan accounts with Arkansas Federal, which remain subject to your applicable account 
agreements. If you wish to close your deposit accounts, you must submit a separate account 
closure request by visiting a branch, calling 1-800-456-3000, or submitting a request to the 
address listed on our website. Account closure is subject to the following conditions: (i) all 
outstanding checks, debits, and other transactions must clear; (ii) you must satisfy any negative 
balance, overdraft, or other amounts owed to Arkansas Federal; (iii) you must cancel all pre-
authorized debits and credits and notify third parties of the closure; (iv) Arkansas Federal may 
hold final funds for a reasonable period to ensure all transactions have cleared; and (v) closure 
may be subject to legal or regulatory holds. Arkansas Federal may close your accounts for any 
reason permitted by applicable law and your account agreement, including but not limited to 
account inactivity, suspected fraud, excessive returned items, abusive conduct toward Arkansas 
Federal employees, or if we believe you have provided false or misleading information. If 
Arkansas Federal closes your accounts, we will send remaining funds to you by check to your 
address of record after all obligations are satisfied, subject to applicable escheatment laws. You 
remain responsible for all transactions that post after closure and for any fees or charges incurred 
prior to closure. Arkansas Federal may report account closures to consumer reporting agencies 
as permitted by law. Neither termination of Online Service access nor account closure relieves 
you of any indemnification obligations or other obligations that expressly survive termination 
under this Agreement. 
  
Disputes 
Any controversy or claim arising out of or relating to this Online Service Agreement, or the breach 
thereof, shall be settled by arbitration administered by the American Arbitration Association in 
accordance with its Arbitration Rules and judgement on the award rendered by the arbitrator(s) 
may be entered in any court having jurisdiction thereof. All parties hereby waive and give up all 
rights to a jury trial or class action relief. 
 
Privacy 
Your privacy and the security of your information are important to us. Our Privacy Policy may be 
accessed and reviewed at www.afcu.org/online-privacy-disclosure. You agree that we may 
collect, use, and share your personal information in accordance with the Privacy Policy, and to 
provide the Services you have requested and to maintain the Services. This may include the use 
of cookies, device identifiers, analytics tools, and similar technologies to support security, 

http://www.afcu.org/online-privacy-disclosure


functionality, and service improvement. The Online Service may integrate with third-party tools 
or platforms (such as credit score providers, account aggregators, or fraud-prevention vendors). 
Your use of such integrated features constitutes your authorization for Arkansas Federal to share 
and receive information necessary to provide those services, subject to our Privacy Policy and 
applicable law. Arkansas Federal is not responsible for the privacy or security practices of third-
party websites or applications that you may access through the Online Service. 
 
Indemnity 
You acknowledge and agree that you are personally responsible for your conduct while using the 
Online Service and agree to indemnify, defend, and hold us and our officers, directors, employees 
and agents harmless from and against any loss, damage, liability, cost or expense of any kind 
(including, but not limited to, reasonable attorneys' fees) that we may incur in connection with a 
third party claim or otherwise, in relation to your use of the Online Service or the use of the 
Online Service by anyone using your Card number, account number, PIN, Username or Password, 
provision of a phone number or email address that is not your own, or your violation of this 
Agreement or the rights of any third party (including, but not limited to, privacy rights)  arising 
from your provision of a phone number or email address that is not your own. Your obligations 
under this paragraph shall survive termination of this Agreement. You further agree to indemnify, 
defend, and hold harmless Arkansas Federal for losses resulting from your decision to share 
Online Service credentials (or enable biometric authentication or device-based access) with any 
other person, service provider, or aggregator, except to the limited extent liability must be 
allocated under applicable law. For joint accounts, you agree to indemnify, defend, and hold 
harmless Arkansas Federal for any dispute between joint account holders arising from one co-
owner's use of the Online Service, including transactions or account access initiated by one joint 
owner without the knowledge or consent of another joint owner. For business accounts, you 
agree to indemnify, defend, and hold harmless Arkansas Federal for any dispute among owners, 
partners, officers, agents, or authorized users arising from Online Service access, permissions, or 
transactions initiated using the Online Service. 
  
Risk of Loss 
In the event of a system failure or interruption, your data may be lost or destroyed. Any 
transaction(s) that you initiated, were in the process of completing, or completed shortly before 
a system failure or interruption should be verified by you through means other than online 
to ensure the accuracy and completeness of such transaction(s). You assume the risk of loss of 
your data during any system failure or interruption and the responsibility to verify the accuracy 
and completeness of any transaction(s) so affected. Arkansas Federal is not responsible for losses 
caused by events outside its control, including power outages, network failures, service 
interruptions, cyber-attacks on your device or network, or events caused by your internet service 
provider or mobile carrier. 
 
Mobile Services 
Your enrollment in the Online Service may include access to some products and services through 
a mobile application or otherwise using a mobile device or tablet device, including via the 
Arkansas Federal Credit Union app ("Mobile Services"). By using the Mobile Services, you agree 



to the following terms. You agree that we may send you information relative to Mobile Services 
through your communication service provider to deliver them to you and that your 
communication service provider is acting as your agent in this capacity. You agree to provide a 
valid phone number or e-mail address so that we may send you certain information about your 
applicable account or otherwise related to the Mobile Services.  

You understand and agree that these services may not be encrypted and may include personal 
or confidential information about you, such as your account activity or status. Delivery and 
receipt of information, including instructions for payment, transfer, and other money movement 
transactions, through the Mobile Services may be delayed or affected by factors related to your 
Internet service provider(s), phone carriers, other parties, or other factors outside our control. 
We will not be liable for losses or damages arising from any disclosure of account information to 
third parties, non-delivery, delayed delivery, misdirected delivery or mishandling of, or 
inaccurate content in, information and instructions sent through the Mobile Services. We reserve 
the right to determine your eligibility for any product, service, or functionality. Additionally, you 
agree that neither we nor our service providers will be liable for any errors or delays in the 
content, or for any actions taken in reliance thereon. You are responsible for all charges, 
including, but not limited to, fees associated with text messaging imposed by your 
communications service provider. We are not responsible for any damages resulting from your 
failure to comply with any terms and conditions provided by your communication service 
provider or any app store.  

Some Mobile Services require utilizing Location Services on your device. Our Mobile Privacy 
Policy may be accessed and reviewed at https://www.afcu.org/privacy-policy/online-privacy-
policy/.  

Your use of Mobile Services is conditioned on your maintaining updated device operating systems 
and security software. Arkansas Federal is not responsible for device incompatibility or security 
vulnerabilities arising from outdated software, removed security controls (“jailbreaking,” 
“rooting”), or unauthorized modifications to your device. Instructions entered through the 
Mobile Services, including deposits, transfers, and payments, will be treated as valid and 
authorized if authentication is successful, even if submitted by someone who has possession of 
your device. You agree to safeguard your device and login credentials accordingly 

Alerts and Mobile Text Services 
Your enrollment in the Online Service includes access to mobile text messaging-related services 
(collectively, "Text Services") and Alerts. The Alerts and Text Services are provided for your 
convenience and do not replace your monthly account statement(s), which are the official record 
of your accounts. You understand and agree that these services may not be encrypted and may 
include personal or confidential information about you, such as your account activity or the status 
of your account. The Alerts and Text Services are only available to members who have an eligible 
account with us, and you may be automatically enrolled to receive certain Alerts. There is no 
service fee for the Alerts and Text Services, but you are responsible for all charges, including, but 
not limited to, fees associated with text messaging imposed by your communications service 
provider.  

https://www.afcu.org/privacy-policy/online-privacy-policy/
https://www.afcu.org/privacy-policy/online-privacy-policy/


Security notifications are provided for your protection when certain changes are made, such as 
Username and Password updates, changes to your contact information, or the addition of a new 
Bill Pay payee. Information for both security notifications and optional notifications will be 
delivered to you based on your choice to receive either text (SMS) messages, Mobile App push, 
or email messages for notifications. To receive notifications via text message, your mobile device 
must be subscribed to a wireless service, and you must be able to receive text messages using 
your mobile device and your carrier’s service. By enrolling in the Online Service, you consent to 
receive automated text messages to the phone number on file. You certify you own the phone 
number provided or you are a customary user of the phone number, and you agree to update 
your phone number immediately if your phone number changes. Alerts are provided solely as a 
courtesy. Receipt of an Alert is not guaranteed, and failure to receive an Alert does not relieve 
you of your responsibility to monitor your account, review statements, or report unauthorized 
transactions promptly. Certain Alerts may be delayed or prevented by factors beyond Arkansas 
Federal’s control, including network congestion or outages by third-party service providers. 
Arkansas Federal is not liable for such delays. 

Account Information 
Account information provided to you as part of the Online Service is not the official record of 
your account or its activity. Your account statement, furnished to you by us in a paper format, or 
electronically if you are enrolled in paperless statements service, will remain the official record. 
The Online Service information is generally updated regularly but is subject to adjustment and 
correction and therefore should not be relied upon by you for taking, or forbearing to take, any 
action. Online balances may not reflect pending transactions, holds, deposits that have not yet 
posted, or credits that are subject to verification or collection. For accurate and complete account 
information, you must review your periodic statements and any applicable disclosures provided 
under Regulation E or Regulation CC. Arkansas Federal does not guarantee the accuracy, 
timeliness, or completeness of account information displayed through third-party personal 
financial management tools or aggregators. 
 
Our Right to Review Funds Processing 
As a sender of instructions to transfer or collect funds using the Online Service, you acknowledge 
and agree that we may delay or cancel the execution of your online instructions and/or charge 
back the amount of any credit to the applicable account as we determine in our discretion or 
claim a refund from you for such amount for various reasons including fraud, duplicate payment, 
incorrect amount or incorrect recipient. We may refuse to process or may reverse a transaction 
if we reasonably believe it violates law or regulation, is unauthorized, involves fraud or suspicious 
activity, or would expose Arkansas Federal to liability. We may also place holds on funds pending 
investigation. Arkansas Federal may require additional authentication or documentation before 
processing certain transactions, including large transfers or transactions inconsistent with your 
established activity patterns. 
 
Payments and Transfers 
Please refer to our Membership Agreement for the Electronic Funds Transfers Agreement and 
Disclosures. Your rights and obligations regarding unauthorized transfers, error resolution, and 



timely notice of errors are governed by our Electronic Fund Transfers Agreement and Disclosures 
provided under Regulation E, which remain fully applicable to all consumer accounts accessed 
through the Online Service. 

Internal Transfers 
With respect to internal transfers between Arkansas Federal accounts (“Internal Funds Transfer 
Services”), expressly excluding the following transfer types, which are governed under separate 
addenda or agreements: Wire Transfers, Bill Payment Transfers, and Person to Person Transfers, 
the following shall apply.  
 
Internal Transfers – Same Ownership 
You may transfer funds between Arkansas Federal accounts and loans in which you have an 
ownership interest. You may initiate a one-time transfer or schedule a transfer or series of 
transfers in advance. Transfers are generally processed immediately or on the day you scheduled 
the transfer to take place. Transfers scheduled in advance may be cancelled or edited prior to 
the transfer date. You are responsible for ensuring sufficient available funds in your account at 
the time a transfer is executed, even if the scheduled date differs from the date funds are 
withdrawn. Arkansas Federal is not responsible for overdrafts, returned payments, or fees caused 
by your failure to maintain sufficient funds. 
 
External Transfers 

You may transfer funds between external accounts you are an account owner of and your 

Arkansas Federal loans or accounts. You may initiate a one-time transfer or schedule a transfer 

or series of transfers in advance. The receiving account for an external transfer is not credited 

immediately when the transfer is initiated. Funds will be credited to the loan or account on the 

date Arkansas Federal receives final settlement of the transfer, typically within 3 business days. 

Processing times do not include weekends or federal holidays. External Transfers may be subject 

to additional verification, enrollment procedures, and dollar limits. Arkansas Federal may reject 

or delay an External Transfer if ownership of the external account cannot be verified or if fraud 

is suspected. Credits are provisional until final settlement is received. If settlement fails or the 

external financial institution reverses the transaction, you authorize Arkansas Federal to debit 

your account for the amount of the transfer, even if such debit results in an overdraft. 

 

Member-to-Member Transfers 
You may transfer funds from your Arkansas Federal account to another Member’s checking, 
savings, or loan account at Arkansas Federal. Transfer account information for another Member’s 
accounts can be used for a one-time transfer or can be saved and selected for future transfers. 
To protect the privacy and security of our members, you should obtain permission and verify 
proper information with the other Member. A notification confirming the transfer instructions 
will be sent to both you and the Member receiving the funds by email (to the extent there is an 
email address associated with the account). The transaction on the periodic statement for both 
the sender and the receiver will show the transfer amount and both account numbers for the 
credit (“TO” account) and the debit (“FROM” account). You understand that you may only 



transfer funds into the account you establish and cannot request funds from the account(s), nor 
will you have access to any information regarding the other Member’s account, other than name 
and account number. The person receiving the funds will see your account number on their 
periodic statement and in the transfer details online. You agree and accept responsibility for 
obtaining the owner's permission before sending funds to their account using this service. 
Member-to-Member Transfers are final and cannot be reversed once executed unless both 
parties provide consent or reversal is required by law. Arkansas Federal has no obligation to 
mediate disputes between members arising from the use of this service. By saving another 
member’s account information, you accept all risks associated with future transfers initiated 
using the saved profile. 
 
Cut-Off Times 
Cut-off times for same day processing may vary depending on the Service. More information on 
cut-off time may be available on or through the applicable Service, and subject to change at any 
time. Cut-off times represent the latest time a transaction may be submitted for same-day 
processing. Transactions submitted after a cut-off time, on weekends, or on federal holidays will 
be processed on the next business day. Arkansas Federal is not responsible for delays caused by 
your failure to initiate transactions before applicable cut-off times. Cut-off times may change 
without prior notice if required for security or operational reasons. 

Credit IQ 
As a feature of your digital banking account, we will provide you with your credit score and report. 

This is a soft pull and will not affect your credit score. 

You authorize our partner SavvyMoney, Inc. to continuously obtain your credit report and use 

the information to verify your identity, provide you with financial education, and invite you to 

apply for products and services made available by us. 

Click here if you wish to decline enrollment in SavvyMoney services. 

By clicking 'Agree’, you are accepting SavvyMoney's Terms of Service and Privacy Policy (unless 

you completed the decline enrollment instructions above). You may revoke this authorization at 

any time through your credit score profile settings. 

 
Electronic Disclosure Consent (E-SIGN) 
Your consent to receive account statements and required notices electronically under the Federal 
E-SIGN Act is governed by a separate Electronic Disclosure Consent (E-SIGN Consent) agreement, 
which you may opt into or out of independently from this Online Service Agreement. For 
information about withdrawing your consent to receive electronic statements and notices, 
please refer to your E-SIGN Consent agreement or contact us at 1-800-456-3000. 

 Updating Your Records 

You agree to provide us with a true, accurate, and complete email address and other contact 
information related to the Online Services and your Arkansas Federal accounts. You must 

https://savvymoney.com/ui/page/462/opt-out?signature=ak0b9hcwEq1XH3cUGvpyLsuVxfTtF-XGRaHzDjWGU9A
https://savvymoney.com/terms-of-service/
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promptly notify us of any change in your email or other electronic address. You may change the 
email address on record for you by using the Online Services, by visiting a branch or by contacting 
us at 1-800-456-3000. There may be other Online and Mobile Services for which we provide 
separate instructions to update your email or other electronic address. Arkansas Federal may 
rely on the contact information currently associated with your account for all communications 
until updated by you. We are not responsible for communications sent to an outdated, incorrect, 
or invalid address if you fail to update your information. If you fail to maintain accurate contact 
information, you may not receive legally required notices or alerts, and Arkansas Federal will not 
be liable for resulting losses. 

Hardware and Software Requirements 
To receive Electronic Records, you must have access to: 

• An up-to-date version of an Internet browser we support, or if accessing your account 
through our mobile applications, one of the following operating systems: Apple current 
and previous two versions of iOS, or Android OS current and previous two versions. 

• A connection to the Internet or a mobile service provider. 
• An up-to-date device or devices suitable for connecting to the Internet or for downloading 

our mobile applications or accessing our mobile websites. 
• A current version of a program that accurately reads and displays PDF files (such as Adobe 

Acrobat Reader). 
• A computer with an operating system capable of supporting all the above. You will also 

need a printer if you wish to print out and retain records on paper, and electronic storage 
if you wish to retain records in electronic form. 

• You must also have an active email address. 

In some cases, you may also need a specific brand or type of device that can support a particular 
software application, including an application intended for specific mobile or handheld devices. 

We reserve the right to discontinue support for a current version of software if, in our sole 
opinion, it suffers from a security or other flaw that makes it unsuitable for use with the Online 
Service. 
 
By using the Online Service, you acknowledge that you can access and view electronic records in 
the formats described above and that you have the necessary hardware and software to do so. 
This acknowledgment constitutes the “reasonable demonstration” required under the E-SIGN 
Act. If your hardware or software no longer meets these requirements, you must immediately 
discontinue use of the Online Service or update your equipment. Continued use of the Online 
Service constitutes ongoing confirmation that you can access electronic disclosures. 

Miscellaneous 

Governing Law. This Agreement, and your use of the Online Service, shall be governed by and 
construed in accordance with the laws of the State of Arkansas, without regard to its conflict-of-
law rules. You agree that any legal action arising out of or relating to this Agreement or the Online 



Service shall be filed exclusively in a state or federal court located in Pulaski County, Arkansas, 
unless a different venue is required by applicable law. You consent to the jurisdiction of such 
courts. 

Force Majeure. We will not be liable for any failure or delay in performing our obligations under 
this Agreement if such failure or delay is caused by events or circumstances beyond our 
reasonable control, including but not limited to natural disasters, war, acts of terrorism, labor 
disputes, power outages, equipment failures, or interruptions in telecommunications or internet 
services. 

No Waiver. No waiver of any term of this Agreement will be effective unless in writing. A failure 
or delay by Arkansas Federal to enforce any provision of this Agreement will not constitute a 
waiver of our rights to enforce that or any other provision at a later time. 

Severability. If any provision of this Agreement is held invalid or unenforceable, the remaining 
provisions will continue in full force and effect. Where permitted by law, a court may modify an 
invalid or unenforceable provision to reflect the parties’ original intent as closely as possible. 

Assignment. You may not assign or transfer any of your rights or obligations under this 
Agreement. We may assign this Agreement, or delegate our rights or obligations, at any time to 
an affiliate or successor without notice to you, to the extent permitted by law. 

No Third-Party Beneficiaries. Except as otherwise expressly stated, this Agreement is solely 
between you and Arkansas Federal, and no other person or entity shall be deemed a third-party 
beneficiary. 

Headings. Section headings in this Agreement are for convenience only and do not affect the 
interpretation of this Agreement. 

Survival. Any provisions of this Agreement that by their nature should survive termination, 
including indemnity, limitation of liability, user obligations, and governing law, will survive 
termination of your Online Service access. 

Notice. We may provide notices to you electronically via email, the Online Service, or any other 
method permitted by law. Notices will be effective when sent. You are responsible for 
maintaining accurate contact information. 

Conflict With Other Agreements. If there is a conflict between this Agreement and any other 
agreement governing your accounts or services with Arkansas Federal, the specific product or 
service agreement will control unless otherwise stated. 

LAST UPDATED: December 11, 2025 

 


